ADOPTED - MARCH 8, 2022

AGENDA ITEM NO. 33

Introduced by the Human Services and Finance Committees of the:

INGHAM COUNTY BOARD OF COMMISSIONERS

RESOLUTION TO AUTHORIZE AN AGREEMENT WITH 
BUSINESS ORIENTED SOFTWARE SOLUTIONS, INC. (BOSS)

RESOLUTION #22 – 119

WHEREAS, Ingham County Health Department’s (ICHD’s) Community Health Centers (CHCs) wish to enter into an agreement with Business Oriented Software Solutions, Inc. (BOSS) for the software subscription of BOSSDesk effective March 31, 2022 through April 1, 2025 for an amount not to exceed $12,418.70; and

WHEREAS, BOSS is a HIPAA Compliant software subscription service known as BOSSDesk that is used to handle asset management and incident management, also known as HelpDesk support; and

WHEREAS, ICHD’s CHCs currently use a software subscription service to support the Electronic Health Records HelpDesk known as Spiceworks; and

WHEREAS, effective March 31, 2022, Spiceworks will sunset its software subscription service for HelpDesk support; and

WHEREAS, the cost of this agreement will not exceed $12,418.70 and will be covered by funding from the American Rescue Plan fund, authorized through Resolution #21-240; and

WHEREAS, the CHC Board of Directors and the Health Officer recommend that the Ingham County Board of Commissioners enters into an agreement with BOSS for the software subscription of BOSSDesk, effective March 31, 2022 through April 1, 2025 in an amount not to exceed $12,418.70.

THEREFORE BE IT RESOLVED, that the Ingham County Board of Commissioners enter into an agreement with BOSS for the software subscription of BOSSDesk effective March 31, 2022 through April 1, 2025 in an amount not to exceed $12,418.70.

BE IT FURTHER RESOLVED, that the Controller/Administrator is authorized to make any necessary budget adjustments consistent with this resolution.

BE IT FURTHER RESOLVED, that the Chairperson of the Board of Commissioners is hereby authorized to sign any contract documents on behalf of the county after approval as to form by the County Attorney.

HUMAN SERVICES:  Yeas:  Trubac, Cahill, Tennis, Crenshaw, Sebolt, Slaughter

          Nays:  None     Absent:  Naeyaert     Approved  02/28/2022

FINANCE:  Yeas:  Grebner, Tennis, Crenshaw, Polsdofer, Peña

          Nays:  None     Absent:  Stivers, Schafer     Approved  03/02/2022
